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To schedule your exam, call PSI at 855-579-4641 or visit their website: https://schedule.psiexams.com/ 
If you schedule online, follow the below steps. 

 

1. Visit PSI’s website: https://schedule.psiexams.com/ 

 

2. Once on PSI’s website, select the Begin Scheduling button. 

 

 

 

 

 

 

 

 

 

 

 

2. Fill out the Three Categories: 

1. Category: Healthcare  

2. Program: Hospice Medical Director Certification Board  

3. Examination: Hospice Medical Director Certification Board Examination for the Initial Exam, Continuing 

Certification Program Examination for the Recertification Exam.  

Once you select the Examination, the page will automatically populate to the next step.  

 

 

https://schedule.psiexams.com/
https://schedule.psiexams.com/
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3. Select the Register for this Exam button.  

 

4. You will need to login with your PSI Username and Password. If you don’t have a PSI login, select New User.  

 

 

 

 

 

 

 

 

5. On the New User page, enter all the required information. Note: Register using your Assigned ID# not your SSN 

(your Assigned ID# is your HMDCB/PSI ID#, this can be found under the Exam Details section in the My HMDCB 

Certification Center).  

 

 

  

 

 

 

https://achieve.hmdcb.org/topclass/login.do?redirectTo=%2FretrieveHome.do%3F
https://achieve.hmdcb.org/topclass/login.do?redirectTo=%2FretrieveHome.do%3F
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6. Once you log in, select My Home.  

 

 

 

 

 

 

 

6. On the home screen select the Schedule tab.  

 

 

 

 

 

 

 

 

7. Enter the Zip Code where you want to test and hit Search.  

 

 

 

 

 

 

8. Test centers will populate, then follow the below 4 steps:  

1. Select your test center 
2. Select a date 
3. Choose a time 
4. Click the Schedule button 
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Note: Once you schedule your exam, you will receive a Confirmation email from PSI with your exam day details. 

Special Accommodations 

If you need to schedule special accommodations for your exam, Complete PSI's online request form at least four (4) 

weeks prior to your scheduled exam date. Make sure to attach the Documentation of Disability-Related Needs form to 

the online request. 

Need help scheudling your exam?  
Contact HMDCB staff at info@hmdcb.org or call 847-375-6740.  

1 

2 
3 

4 

http://hmdcb.org/how-to-apply/default/accommodations.html
https://psi-cdexp.zendesk.com/hc/en-us/requests/new?ticket_form_id=360000991112
https://www.hmdcb.org/images/pdf/PSI_Document_of_Disability-Related_Needs.pdf
mailto:info@hmdcb.org

